POLSKIE CENTRUM BADAN I CERTYFIKACJI S.A.
02-699 Warszawa, ul. Klobucka 23 A

CERTYFIKAT SYSTEMU
ZARZADZANIA JAKOSCIA

Nr 2105/4/2012

Potwierdza sig, ze:

OPTEAM S.A.
Tajecina 113, 36-002 Jasionka

w nastepujacym zakresie:

» projektowanie, budowa, integracja, wdrozenie i serwis
systemow teleinformatycznych, systeméw kart elektronicznych,
systeméw informatycznych klasy ERP do zarzadzania przedsigbiorstwem,
aplikacji dla terminali platniczych i systeméw technologii internetowych,
« montaz komputeréw, sprzedaz i serwis sprz¢tu komputerowego,
systemoéw oprogramowania, urzadzen fiskalnych, urzadzen biurotechniki,
e uslugi szkoleniowe i przetwarzania danych

spelnia wymagania normy
PN-EN ISO 9001:2009 (identycznej z 150 9001:2008)
na co dowodu dostarczy! audit przeprowadzony przez Polskie Centrum Badan i Certyfikacji S.A.

Certyfikat pozostaje w mocy pod warunkiem przestrzegania przez organizacje¢

[ P[:A \ wymagan powyzszej normy oraz okreslonych w Umowie nr 1091/3/3/2011.
PoLskie Centaum Okres waznosci certyfikatu:

AKREBYTACJ

od 2012-01-10 do 2015-01-09 PARTNER OF
Data pierwszej certyfikacji: 2002-12-10 o :

THE INTERATIONAL CERTIFIGATION NEWORK

Tadeusz|Glazer Anna Wyroba )

Dyrektor ds. Badan i Certyfikacji Wiceprezes Zarzadu

Warszawa, 2012-01-10



POLSKIE CENTRUM BADAN I CERTYFIKACJI S.A.
02-699 Warszawa, ul. Klobucka 23A

CERTIFICATE OF QUALITY
MANAGEMENT SYSTEM

No. 2105/4/2012

This is to certify that:

OPTEAM S.A.
Tajecina 113, 36-002 Jasionka

in the following scope of activities:

* design, implementation, integration, deployment and service of ICT
systems, electronic card systems, ERP systems for company management,
applications for POS terminals and internet technology systems,

* computer assembly, sale and service of ICT equipment,
software systems, fiscal devices, copying machines,

e training and data processing services

is in conformance with the standard

PN-EN ISO 9001:2009 (identical with 150 9001:2008).

The audit carried out by the Polish Centre for Testing and Certification has afforded evidence of the above.

The certificate holds good if the organization observes the requirements

ri)ﬁj of the above mentioned standard and of the Contract No. 1091/§/3/2011.
I
ERLSHIE SenThIN This certificate is valid:

from 2012-01-10 to 2015-01-09 _ PARTNER OF _
b First certification date: 2002-12-10
 <S ESYSTEMOW: < |
< ZAR%%?ZANIK- 2 THE INTEFNATIONAL CEFITFICATION NETWIONK
AC 019
QMS
R /,: %tgt\%
Tadeusz Glazer Anna Wyroba |
Director for Testing and Certification Vice President

Warsaw, 2012-01-10
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and PCBC
hereby certify that the organization

OPTEAM S.A.
Tajecina 113, 36-002 Jasionka

for the following field of activities

* design, implementation, integration, deployment and service of ICT systems,
electronic card systems, ERP systems for company management,
applications for POS terminals and internet technology systems,

» computer assembly, sale and service of ICT equipment,
software systems, fiscal devices, copying machines,
e training and data processing services

has implemented and maintains a

Quality Management System

which fulfills the requirements of the following standard

PN-EN ISO 9001:2009

Issued on: 2012-01-10
Validity date: 2015-01-09
PCBC certified since: 2002-12-10

Registration Number: PL —2105/4/2012
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Mzchael Drechsel Dr. Wojciech Henrykowski
President of IQNet President of PCBC

IQNet Partners*:
AENOR Spain AFNOR Certification France AIB-Vincotte International Belgium ANCE Mexico APCER Portugal CCC Cyprus
CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany DS Denmark
ELOT Greece FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia IMNC Mexico INNORPI Tunisia
Inspecta Certification Finland IRAM Argentina JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Ireland
PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland
SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.
* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com




